Y1Bepixueno

TPEBOBAHUS
K PABOTE C OBPAILEHUSIMU KIIMEHTOB
000 MKK «CPOYHA4 OHUHAHCOBAS [IOMOII]b»



1. Obuwme yenorns

1.1. Hacrosmmuij AOKYMeHT (naee — Tpedosanns) pazpaboran Bo HCIoHeHHe Basoporo
Clanjapra samuTel npas u HHTEpCCOB (u3muecknx yu OPUINYECKUX JHI — noJtyyareneii
(¢uHaHCOBRBIX YEIYT, OKa3bIBAEMBIX wiieHamy caMoperypyemerx OPraHm3ammii B cdepe
(unancosoro PBIHKA, 00beuHmIOmMY MHKPO(DHHAHCOBLIE OpraHu3aivu (manee — Bazopmij
CTaHJapr), yTBEPkKACHHOrO Bankom Poceun 22.06.2017.

1.2 Ho,upameneHHeM, OTBETCTBEHHBLIM 34 pabory ¢ oOpamenusvu Kinentor » Komnauny,
ABIAeTCs [0pumnueckuii Orner.

1.3. Bee oOpalleHus, MonaHHLEe B Kommanuio, nosexar o0si3aTesbHOMY pacemorpenuro, 3a
HCKIIIOYCHHEM Cllyyaes, HPEAYCMOTPCHHBIX B 11.3.5. Ortkas B lipueMe odpanienuii ye Jlonyckaercs.
1.4, Bee HOCTYNMBIIME NHCEMeHHEE oOpaleHus nogerxar 0ds3aTenbHOM PerucTpanuy n
Kypuane PErucTpainn obpanienuii Knuenros,

1.5.Cpox paccMoTpenus obpamenus Komnanwueit ne noisken HIPCBBILIATE CPOKH, YCTaHOBNIEHHEe
bazosbim CTaHJapTOM.

1.6. Jlawnmpie T peboBanus  grngoTCy AOKYMEHTOM  ny6nunoro XapaxkTepa H nosyreskar
obs3atesbHOMy pasMeneHio Ha opHLmaIBHOM caiite 1o ajpecy:

https://spfinans.ru/ ufa/documents/.

2. OcHOBHBIE MOHsTHS

Obpauenne - HallpaBICHHOe yKkasaHHBIM B 1. 3.1. Hactosmmx TpeGosannii crocogon B
MHKpPO(HHAHCOBYIO OPTaHH3alMIO  ToyyaTenenm (punancoroii yenyru/  upencrasurtenem
Holtyuarens hunancoroii ycnyru, Bankom Poceun uny HHBIM yIOJHOMOYEHHbIM OpPraHoM uim
JHLIOM  3asBieHuUe, Kanoda, mpockba iy IpeaIoKenne,  Kacaromeecy OKa3aHus
MHUKPO(HHAHCOBOI] Opranusanueli pMHaHCOBDBIX ycayr.

Odutmansuiit caiit - https://spfinans.ru/

[Tonyuarens punancopoii YCIYru - (usuyeckoe MO (B TOM umcre 3apCrUCTPUpPORAHHOE B
KauecTBe MHAUBHYaIbHOTO HpennpunuMatens) w/umy fopHIYecKoe o, obpatuBuIcecs g
Komnanuio ¢ HaMepeHneM nosyyurs, floyHaomee unn nonyunpmee (punancosyio yciyry.
Knnenr - dusuyeckoe JHIO (B TOM umejre 3apCruCTPUPOBAHHOE B KayecTpe HHIIMBHTyalIbHOTO
lpeanpunumarens) u/umm fopranyeckoe o, oOpaTuBiueecs g Kommauuio ¢ HaMepeHneM
TOIYYHTb, TONyUaomee mwin lony4unsiee Gunancosyro ycayry.

Komnamuma — 000 MKk «CPOYHA OHUHAHCOBAS HHOMOIIb»,



3. Hopsnok npeabsasienns KJMeHTamu obparnennii
3.1. Knuenr BIIPABE OCTAaBUTE obpaliieHe TH0GLIM YIAOOHBIM 1151 Hero crocoboM, a uMerno: 3.1.1.

B YCTHOH (hopme 110 HOMepy Tenedona Pa3MEIICHHOMY Ha caiiTe KOMMTaHu;

3.1.3 B nuceMennoii (popme yepes (opmy na caitre Kommanmu,

3.2. O6pamenus Kiuenros, noganusie 5 HHHCBEMEHHOM (hopMe JI0TIKHL] COJIEPIKATh:

* Gamunuio, uMmst, oTyecTro KJIHeHTa (1ipu HaJIMIHH )

* Houroskrii anpec Kinenta AL HallpaBleHus oTeeTa

* JInunyio noxmucey Kinenta

* Jary namucanns oOpamenns TpeGosanus i PEKOMEHAAMK K copepkanuio oOparrenui
ojiyqareneil  gpunancopprx YEIYE M nopsiaky o6paGoTkm  Takmx obpamennit 000 MKK
«CPOYHA S OUHAHCOBAS [TOMOIIb»

* KonrakTunie Tesiconnr Knuenta

* Homep Jorosopa, SakloYeHHoro mesxiy Kimenrom Komnanneit, ssnsomerocs TEMOIH
oOparenus

* Msnoxenue cymecrsa TpeOOBaHUN ¥ dakTHYeCKix o0cTosITeNILeTB, Ha KOTOPBIX OCHOBAHBI
TpeOOBaHHus, a TaKiKe AOKA3aTe/ILCTBA, HOATBEPIKIALOIIHE HTH obcTosTenseTra

* Konuu jlokymenros, HOATBEPIKTAlOIIe H3I0KEeHHbIE B oOpaleHny o6cTosTebeTRA

* Hanmenoranue AOJBKHOCTH, DHO paboThuka Komnanun, neiicrpug (OesielicTrue) KOTOporo
00KaITyOTCH

* Muele ceenenns, KOTOpble KilHeHT cunraer HCOOXOIMMBIM COOBIIHTE

* Cnoco6 manpasienus O0TBeTa KnueHry nuumno g ouce (MM Ha noOYTORLI ajipec uiau
ATICKTPOHHBIIT anpec).

3.3. B cayuae Hallpasyicunst o0palieHns oT uMmeHn Kiwenta ero npencrasurenem Kommamus
BlIpaBe He OTBeYaTh Ha Takoe oOparenue, eciy ne lpeAcTaBien nokymenr, IO ATBEPK NAIOIIHH
HOIHOMOUHS Ha OCyIIeCTRICH e feiiCTRHi] ot umenu Knuenrta, Takumu AOKYMEHTaMH SIBIISIIOTCS

1) Horapmanemo odopmicHHas AOBEPCHHOCTD, 2) pemienne Cyla O npu3sHaHWM HOa

peuienust OpraHa ONeKH u HOMNCUUTENBCTRA O HasHayeHuu JHga OMMCKYHOM (HOIIG‘IHTCJ’ICM);

3.4, ITo MpHIKHe HEBO3MOKHOCTH HIPpOBEpKN ,[[OK)/MCHT&, IlOL[TBCp)K,Hal-OLLIeTO INNOTHOMOYH S

IPHHUMAIOTCS,

3.5. Komnanus BIIpaBe oTkaszath B paceMoTpennu  obpamenns Kauenry o CYIIECTBY B

CIACAYIOMINX Coyyasy:



HATPABIICH B MHCLMEHHOIT opMme;

3.5.2. B obpamwenun CONCPIKATCS HELeH3YpHbIe NHGO OCKOPOHUTEILHEIE BBIDAKCHUSA, YIPO3EI
HMytmecTBy Kommanuu, HMYINECTBY, KH3HU ¥ (WIn) 310POBBIO pabOTHHKOR Komnanun, a taxske
YJICHOB UX CeMeii;

3.5.3. TeKeT nHCEMenHOTO obpamenus ne mojyiaeres IPOYTEHHIO;

3.5.4. B obpamenun COICPIKATCS BOIIPOC, HA KOTOPBIi Todydaresnto (punancoroii yenyru patee
UPEIOCTABIISIICS! TMCEMEHHEIH OTBET 110 CYWIECTRY, U NIPH 5TOM BHOBB lHosryueHHoM obpateHnn
HC TIPHBOJATCA HOBBIC JIOBOJBI HIIH o0cTosTeNLeTRA, 0 yem YBEIOMIIACTCS MO, HANIPABHBIIICe
oOpainenue,

3.6. B ciyuasx, YKa3aHHbIX B 11.3.5. HacTosmy Tpebosanmii, Kommanus coobiaer Knunenry 5
OTBETHOM COOOIICHHH O HeM0CTAaTKax OOpAIIEHHSs, TOCIIYKUBIIIX OCHOBAaHHEM Ui OTKa3a B
PacCMOTpeHnu B obpamienns mo CYILECTBY,

3.7. B ciyyae Bo3HMKHOBeHuS Y Komnauuu comnenuii OTHOCHTENILHO NOUTMHHOCTH MOMIHCH Ha
obpamennu Knuenrta iy TNoHOMOYMH  mpencTaBuTens Kipenra Kommnanmus HH(pOopMHpyeT
Knuenra o pucke ojydenus nHdpopmauun o Kiuente HCYNOJIHOMOYEHHBIM JIMIOM. Takoe
HH(OPMHpPOBaHKe HIPOH3BOAUTCS B popme, BEIGpanHO Komnanneii,

3.8. ®opma oTBeTa Ha YCTHBIE 0OpatueHus onpejiensiercs Komnanueit u nosoanres 710 CBEJIeHUs1
Kimmenra. 91o mosker 6p11n Tese(POHHBIIT 3B0HOK, CMC-co0lILeHe.

3.9. Ilpu otnpaske B JICKTPOHHOM (hopMe OTBETOR Ha oOpaitenus, COLepIKallie nepcoHaIbHble
Aannble Knuenta, w/umm TaliHy oneparmii Kimenra, moxer OBITb  HCII0JIB30Ban TOJILKO
SNCKTPOHHELLH anpec Kinenta, ykazanmprii Knuentom B ankere npu oopmiaennu JIOrOBOpa Ha
OKa3aHHe (PMHAHCOBBIX YCIYT, unu B 3aspiennu Kivenra na M3MCHCHHE [TEPCOHAILHBIX MAHHEIX
Kinenra. TpeGoramus u PEKOMCHIAUMH K conepskanmio obpatuenuii nomyuareeii (buHancoBbIx
YCIYT u 1opsaxy o6paboTku Takmx obpamennii 000 MKK «CPOYHASI OHUHAHCOBA S
[TOMOIIb»

3,10, OOpamenne, g KOTOpOM  obskanyercs CyaedHoe  peimenme, BO3Bpamaercs  nuny,
HalpaBusiemy obpamenne, ¢ YKa3aHHeM Ha cyneGHbIi OpsNoK  0OkanoBanus nanHoro
cynebHoro peurenns.

3.11. O6pawenns Knuenror g Kommnanuio, nx KOITHH, TOKYMEHTEI 110 HX PAaCCMOTPEHHIO, OTBETHI

SIBJIAIOTCS KOH(I)H,H@HHH&HLHBIMH, Kpome clly4yaen HHOJIYUCHHS 3allpocoB OT YHOJIHOMOYEHHBIX



Tedenne 1 (oxHoro) roma ¢ narn HX perucrpaunn B «XKypuase PerucTpauun obpatenuiiy.

4. Tlopsiok PaccMoTpenus obpatenuii

4.1. Pacemorpenue Hocrynueuiero obpamenus HPOM3BOJIMTCA B crieytomem HOpsiKe:

4.1.1. Mocrynupmee IHCbMeHHOE o0palienue nocie ero peructpannn B XKypnae perucrpanun
obpamennii mayuaercs crienmnamuerom  I0pumuyeckoro otnena (1ajlee — oTBeTCTREHHE
COTPYAHHK), KOTOPBIi mNpuHEMaeT PeHICHHEe 0 monyctuMocTy pacemorpenns obparienus.

[lepeuens OCHOBAHHH, [0 KOTOPBIM B PaceMOTpeHnn obpatuenus moxer OBITE OTKa3aHo, ykasan

4.1.2. Ecou oOpalenne He nomeskuT PACCMOTpenuIo 1o cymecrsy, OTBETCTBEHHBIN COTPYIHHK

BIPaBe MUCBMEHIO H3BECTHThL KIII’ICHT& HITH ero HpeacTaBuTes o HEBO3MOIKHOCTH paccmmspcmm

paceMoTpeno.
4.1.3.  OteercrBenmLii COTPY/IHHK  BCECTOPOHHE H  mOJHO HCClenyer obcrosrensersa.

H3joxennsle B odpaiuenun, u o PE3ylbTaTam paccMorTpeHus (bopMHpYyeT okOHUATEIL HE] OTBeT.

HO3HEe, 1YeM co crienyromero s TIOCHIe uerevyeHus: npeensHoro CPOKa Ui peructparmu
oOpauienus n «Kypuane PErHCTpalum obparenuii .

4.1.5. B ciyuae ecim Knuent ne npenocrasun HH]OpManuio u (HJIM) TOKYMEHTBI HEOOXO0IUMBIe
M JI0CTaTOUHbIe /U1 paceMoTpenns oOpaLenus o CYWIECTBY, OTBETCTRBEHHDIH COTPYAHHK 00s13a0
B TeyeHHe ]2 (4Benaauary) padouux nuei 3allpOCUTE y mostyyares buHancoBoit YCIIyTH
Hellocraionyio unpopmanuio u (MIIM) JIOKYMEHTBL. Ilpu stom B CIy4Jae mnpeaocTaBicHus
HEnOCTaromel undopmarmy (MiM) ToKyMeHTOR ony4garenem Gpunancopoij yeayrn Komianus
o0s13aHa PacCMOTpPeTs obpaienue B Teyenye 5 (matn) paGouny IHel ¢ JlaTe HOJIYYeHU S
3alPOIICHHOH MHpOPManuy 1 (MJH) 0KyMeHTOB,

4.2. Ilog lIpoUenypoli paccmoTpeHus obpamennii nounmaercy YCTaHOBNEHHBIH KoMmanmneii

* [IPpOBOJUT JACTallbHOe paCCHeﬂDBaHHG; 4 chonbzye“r HJIST DONTOTOBKH OTBCTa Ha O6paH.I€HH€
TOJIBKO O(I)PIL{Haﬂbl'Ible HCTOYHHKH HH(I)OpMaLIHH; * COCTaBjsieT OTBET Ha 06pa1ueHHe Ha

OyMasKHOM HOCHTEe MH 110 Tenedony.



4.3. Ornpaska oreerop Ha O6pamienne Kinenra HPOM3BOMUTCS cretytommm obpazom: 4.3.1,
ITncemennsiii  orger MOIDKEH  OBITE  moarotopney Ha Onanke Kommannu, nogmucan
Pykoronurenem Komnauun v nupiy YIOJHOMOYEHHBIM COTPYIHUKOM, K 3apPEruCTPUpPOBaH B
Kypuare PErHCTpanuu obpamenui.

4.3.2. IMucsMeHnLi OTBET MOXKET ObITh mepesan Knuenty mwm ero [peacTaBuTento nuygo g
ouce (uau Ha IIOYTOBBIH anpec uin SJICKTPOHHBII ajipec).

4.3.3. Tlepenaua Kimenty orsera na OyMaxkHOM HocHTene Ha HocTynuBmee obparmenue Ha
OyMaxHOM HocHTe e IIPOH3BOIUTCS:

— IYTEM BpYYEeHHs IHuYHO R PYKH TipH Bu3ute Kimenra/mpencrasurens Kiwenra s ouc
Komnanun (eciu takoii BapuaHT nepegaun sigro YKaszan Knuenrowm oOparttenny).

~ IO MOYTE 3aKa3HBIM MHCHEMOM ¢ YBCIIOMIICHHEM TI0 ajpecy, TpeGoranus u PEKOMeHanum K
COJIepIannio  obparennii lMonyqareneit (puHancoBpx YCIYT M 1Opsaky oGpaboTku Taxmx
obpamennit 000 MKK «CPOYHAS OPUHAHCOBAS IHTOMOIIIb» 1o YKazanHomy Kimentom
npu ohopmiaeHuu AOTOBOpa Ha OKa3aHHe (HHAHCORO]] YCIYTH v B 3asiBnennn Kipenra Ha

H3MEHCHHe IICPCOHAJIBHBIX JAAHHBIX KJII/IGHTa;

3. 3EIKJIIO‘IHTCHJ:HIJIC IOJIOKEHU S

5.1. Komnanus BIIPABE U3MCHSATH U J0NOIHSTE Hactosmne TpeGoanug o CBOEMY yCMOTpeHHIO.

opucax Qpunancosoii nomoum Kommamuy.



