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K co/iepirannio odpamennii mosryuarelieit punancoppix yeayr OO0 MKK «Cpounas punancosas
HOMOMB» M HOPSUIKY 00paboTKH TAKUX ofpanennii

1. O0mue nostoKeHUsE

1.1. Hacrosmmit jokyment (nanee — Tpebosanus) paspaboran Bo uenonuenue bazosoro cramjiapra
3AUIMTEI MPAB U HHTEPECOB (PU3HYECKHUX M IOPHIMYCCKHX JIMIL — Mojyydareicii (PMHAHCOBBIX YCIIYT, OKA3bIBACMBIX
YICHAMU CAMOPEryJIMPYeMbIX Opranuzauuid B cdepe (HUHANCOBOrO PbIHKA, OOBEJIMHSIONIMX MUKPOPHIAIICOBDIE
opraHu3aluH (Jaiee — bazoBelit craniapr), yreepskienHoro bankom Poccuu.

1.2, OrsercrBennbiM 3a paboty ¢ obpamenusmun Kimentor B OO MKK «Cpounas (unancosas
nomouby (nanee — MKK, O6mecrso, Komitanus) siBiasercs OTBETCTBEHHBIH COTPYJUITHK.

1:3. Bee ofpamenus, nopannbie B Komnanuio, nojuiexkar o0s3aTelbHOMY PaccMOTPCHMIO, 34
MCKJIIOUEHHEM CIIY4aes, MPe/lyCMOTPeHHbIX B I1. 3.6 TpebGosanuii. Orkas B 1ippemMe obpatiictmii He1011ycKacTes.

1.4. Bee nocrynusuive nuckMeHmnbic ofpaticHus (BKJIIOUas HJICKTPOHHBIC) HOUICKAT 0083aTC/LHON
peructpaiau B JKypuasne perncrpauuu obpamenuii Kiuenros (Ipuiioxkenne Nel k nacrosumm TpeGosanusim).

1.5.  Cpoxk paccmorpenust o6pautenus Komnanueit yeranosienst B i 4.1.6 HacTosumx TpeGopanuii u ne
JO/KeH NMPEBBIIATL CPOKH, YCTaHOBJICHHBIC ba3oBLIM CcTanaapTom.

1.6, Jlannbie TpeGoBanus SBAAIOTCS JOKYMEHTOM I1yGIHUHOIO Xapakrepa W rojuieskar odsisarcibHoMy
Pa3MEILCHHUIO Ha opuiMaiLHOM caifre Obiecta www.sfp-help.ru B pasjiene «)lokymenrii.

2. OcnoBHbIE HOHATHS

OGpamenne - nanpasjieHHoe ykasanueiM B 1. 3.1 macrosumx TpeGosanuii criocobom B Kommanmio
nojryuaresieM GUHAHCOBOH YC/Iyrv WM HPeCTABHTENCM 1101yyaTens GuHancoroi yeiyru, bankom Poccun wim
MHBIM YNOJHOMOYCHHBIM OPraHOM, HIIM JIHIOM 3asBjieHHe, xanoda, npockba Wik TMpejuloskenue, Kacaloleecs
okazanus Komnanuei ¢puHaHCOBBIX yCIIyr.

Odunuanbuelii caiit - hitps://www.sfp-help.ru/

Honyyareas  ¢unancosoii  yeayrm  (3aemmnk, Kiment) —  Qusuueckoe JMIO/IOPHIMYECKOE
JIALO/MHAMBHJalIbHBIH 1IpeAnpUHAMATETh, oOpaTuBiucecs B MKK ¢ HaMepenuem HoayuuTh, HOJyHaionee wim
nojyuusliee (PUHAHCOBYIO YCIYTy.

MKK, O6mecrso, Kommanmust - OOuiectBO ¢ OrpaHuueHHON OTBETCTBEHIOCTHIO MUKPOKPEC/IHTHAS
komrtanus «Cpounas Gpunancosas nomoib» (OO0 MKK «Cpounas dunancopas 11oMors»).

O¢uc - obocodnennoe nojpasaenenne OO0 MKK «Cpounas dunancoBas HOMOLIb», B KOTOpPOM
OCYIIECTBJIACTCA KOHCY/IBTHPOBaHHE KIMEHTOB, O(QopMIICGHHE JIOrOBOpPOB MUKpo3aiima (3aiima), noramiende
3aJI0JDKEHHOCTHIIO JIOFOBOPaM MHKpo3aiima (3aiima).

MHbie NOHATHS M TCPMMHBI MCTIONB3YIOTCH B 3HAYCHMM, ONPEICJACHIIOM Ba3oBLIM CTAHIAPTOM, a [IPH HX
OTCYTCTBHM B bazoBOM Cramjapre — B 3HAYCHMH, HCIOIL3YEMOM B COOTBCTCTRYIONICH OTPACIIH 3aKOHO/ATCILCTRA
Poccuiickoii Mdepepanmu. -



3. lopsiiok npeabSB/ICHHS KIHEHTAMHA 00palenun

3.1 Knauenr Bnipase ocTaBuThL obparieHue JM00bIM ya06HBIM IS HETO CII0CO00M, @ HMEHHO:

3.1.1. mocpencTBOM NOYTHI, M0 KOPHMYEcKOMY ajapecy Komnanun.

3.1.2. nyTem 1oxa4y 3asBIEHUS NPH JMYHOM oOpaileHud B 1060l u3 oducor Kommanuu; 3.1.3. nyrem
YCTHOTO oOpaiieHusi B 4YacTH TEKYIIEro pasMepa 3a0JBKEHHOCTH, BO3HMKIICH M3 JI0I0BOpa Ha OKa3aHWe
tunancoBpix yciyr. Ilpu orom Takoe obpaiienue e (ukcupyercs B JKypuaie perucrpaian obpaiieHuii
(ITpunoxenne Nel), a Knuenr nosydaer orser B jeHb o0pauicHus 110 Tejied)OHY WIH JIHUHO B Oduce.

3.1.4. myTeMm HanpapJiecHUs COOCTBEHHOPYYHO HOJIMCAHHOIO 3asMBJICHHs 00 OCIapUBAlMK CBOCH KPE/IUTHOIN
MCTOPHH TIOCPE/ICTBOM NIGKTPOHHOW 104Thl. Takoe obparienue JI0/KHO cojiepkaTh NoaHyio uHdopmaimio ob
OCIIapMBaeMOM HAaCTH KPE/IMTHOM MCTOPUM (JIaHHBIC KPE/IMTOPA. PEKBM3UTHI JloroBopa, janibie Kiuenra - GHO,
PCKBU3WTBI TIACTIOPTA, APeC PErucTpallii W 1Ip.). a TaKkKe ajpec MWICKTPOHHON 1OuTE Ha KOTopyio Oyjer
OTIIPABJIEH OTBET Ha JIAHHOE 3asBJICHHC,

3.2. Obpaumenune nony4arens (UHAHCOBOH YCIYIH JIOJKHO COJIEPIKATL B OTHOMICHHH [OJIyUYaTeIs
(punancoBoycyry, SBISIOMErocs (U3MYECKUM JIMLIOM:

- (GaMHIMIO, UMS, OTHECTBO (NPU HAJIMYMM);

- ajpec (MOYTOBBIH W/M DJICKTPOHHBIH) JUIA Hampasicuus orseta Ha obpauienue (ajpec,
IPeAOCTABNEHHBIN NOJlyyaTesieM GUHAHCOBOH YC/IyIH LIPH 3aKIFOYEHHH JI0roBopa 06 oKazaHuH pUHAHCOBO
ycnyru (eciiM WHOE HE IIPeJlyCMOTPEHO 3aKoHOJaTelbeTBOM Poccuiickoii Mejepaluu uwim 1orosopoM o6
OKa3aHWM (PUHAHCOBOH yCIIYIM), WM 110 ajipecy, COOBLICHHOMY [o/ydareseM (GMHAHCOBOH YCIyru B HOPSJIKE
HW3MEHEHMs 11ePCOHAJIBHBIX JIAHHBIX B COOTBETCTBUM ¢ TpeboBaHuaMH Deicpalibioro 3akona ot 27 vioHs
2006 roxa Nel52-@3 «O nepconabHbIX JAHHBIXY, B COOTBETCTBHH C YCIOBUSAMH JIONOBOPA, 3aKII0UCHIIONO ¢
nonyvarenemM (GMHaHCOBOH YCIYrH, WM B COOTBETCTBHM C BHYTPCHIHMM JIOKYMEHTOM O 1HCPCOHAILHBIX
JaHHbIX, YTBEPXK/IACHHBIM MUKpOhUuHAHCOBOH opranusanueil. B ciyuae nanpasicnuus oGpauieiius oT MMEHH
nonydaress (hUHAHCOBOH yClyru ero mnpejicTaBuTe/eM, CHCTBYIONMM HAa OCHOBAHUM HOTAPUAILHO
YAOCTOBEPEHHOH  JIOBEPCHHOCTH, WJIM  @JIBOKATOM OTBET Ha Takoe obpainenue MukpoduHanconas
OpraHu3allus HanpasjseT 1o ajipecy, yKasalHoMy 1pejicTaBUuTe/IeM WM aJIBOKATOM B TaKOM oOpalleHuu, ¢
KOIHMEH 110 ajpecy, Mpe/locTaBjICHHOMY MUKPODUHAHCOBON OPraHu3alum HojlydateieM (GUHANCOBOH YCIyrH
NPY 3aKJIIOYCHUH JIoroBopa ob6okazaHuu GHHAHCOBOM yeiyru).

Pexomennyercs Briouars B obpatienue ciieyiolieit HGopMaliy 1 JIOKyMEHTOB (PH UX HAIHYHH):

- HOMEp /10roBopa, 3aK/II0YCHHOro MeX1y noJtydaresieM GuHaHcoBOM yeayru u MKK;

- - M3JI0JKeHMe cyuiecTBa TpeGoBanuid W (GaKTHUYCCKHUX OOCTOSTENLCTE, Ha KOTOPBIX OCHOBAHbI
3aABJICHHbIC TPeOOBAHUS, @ TAKIKE JIOKA3ATE/ILCTRA, MI0/ITBEPIKIAIONIHE STH 0GCTONTELCTBA;

- HAaUMEHOBAHHE OpIaHa, JIOJKHOCTH, (PaMUIIMK, MMEHH W OTYECTBA (NPH HAJIMYKKM) pabOTHHKA
MHUKpO(HHAHCOBOH opranusaiuy, neiicteus (GesjieiicTBiE) KOTOPOro o0xkanylores;

- MHBIE CBEJICHMSA, KOTOPhIE MOJIyYare/ib (PMHAHCOBOH YC/IYIM CUMTACT HCOOXO/MMBIM COOBIIHTE;

- KOIMHUK JIOKYMEHTOB, TIOATBCPIKAAIOUIMX U3JIOXKEHHBIC B obpamenun oGerosTesbersa. B arom
ciydae B 0OpaleHHH PHBOJIMTCS IEPEUEHE MPUIATAEMbIX K HEMY JIOKYMCHTOB.

3.3. Ilpu obpawmennn Kimenta (B TOM HUCIIC 110 BOIPOCAM PECTPYKTYPH3AIMK) B HIAKCYKAZAHHbIX clryuasx,
HACTYIHBILKX [10CJIE TIOJIYYCHHS 110JTyHaTe/IeM (PUHANCOBOH yeIyri cyMMBbl 3aiiMa, TPEOYIOTCs HOITBEPHIIAIOLIHC
AOKYMEHTBI, BbIIAHHBIC I'OCY/IAPCTBCHHBIMHM OPraHaMK HJIH YIIOJIHOMOYCHHBIMH OPraHW3allusaMH.

Takumu ciydasimu npusHaloTcs:

1) cmepth nosyuaresns GUHAHCOBOI yeayru;

2) HecuacTHBIA Ciydaid, NOBJICKUIMI NPUUHHEHHC THIKKOIO BPC/la 3JI0POBLIO HOJIyuaTelisi (PUIHAHCOBOI
YCIYTH WIH ero OJIM3KMX POJICTBEHHHKOB,

3) mnpucBOcHME IOIYYATENO (DUHAHCOBOH YCIYIH HHBAIMAHOCTH -2 IPYIIBL  OCHC  3aKII0UCHUS
Aoroeopa 00 okazaHWHM (PHHAHCOBOM YCIIyTH;

4)Tsxenoe 3abosieBaHue momyuaress (GUMHAHCOBOHM YCIyrH, juismieecs He meiee 21 (1BaanaTH OJHOIO)
KQJIEH/IAPHOTO JIHs CO CPOKOM pealbuiMTaliy CBbile 14 (YeTbipHajaTH) KaJeHIapHbIX JIHEH:

5) BBIHECEHME CYJIOM PEIICHHS O IPU3HAHMM TOJydaTes (UHANCOBO YCIIYTH HC/ICCCIIOCOOHBIM WJTH
OTPaHHYEHHBIM B JICECIIOCOOHOCTH;

6) enMHOBpEMEHHAs yTpaTa UMYyLIECTBa Ha cymMMy cebimie 500 000 (LIATHCOT Thicsi4) pyOJIcH 1oJIyHaTenem
¢uHaHCOBOH yeIIyrH 110 JIOroBopy NoTpebUTe/ILCKOro 3aiiMa;

7)noteps paGoTBI MM MHOIO MCTOYHMKA JIOXOJA HOJydatelieM (HHANCOBOI YCIYI'H B TCYCHHC CpOKa
JICHCTBHA JIOTOBOPA 3aiiMa ¢ 1OC/IE/YIONICH HEBO3MOKHOCTBIO TPY/I0YCTPOHCTBA B TeucHue 3 (Tpex) Mecsles U
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Gosee B caydae, ecnv Tomydarte)b (PMHAHCOBOH YCIYI'M MMEET HECOBEPIICHHOJCTHUX JicTeil Mo cembs
nonydaresns (JMHAHCOBOW yCJIyrM B COOTBETCTBHM C 3aKkoHOjATeNILCTBOM Poceuiickoii Mejiepalmn orHocHres K
KaTErOPHU HEIOJIHBIX;

8) obperenue noayuaresnem GUHAHCOBOI yCIYIH CTATYCA €IMHCTBEHHOTO KOPMUJIBIA B CEMbE;

9) npuseie noxyuarens Gpunancosoii yeiuyru B Boopysennsie Cuibl Poccuiickoi Dejiepanmu;

10) Berymienue B 3aKOHHYIO CWIy NPHIOBOpPA Cyja B OTHOMIEHHM TOJyuaTelis (DMHAHCOBOH YCIVIH,
YCTaHABJIMBAIOLIErO HAKA3aHUE B BUJIE JIMILICHHS CBODOIDL;

11)mponsomeee  ne mno  Bome  modydareds  (QUHANCOBOH  YCIYIM  CYHICCTBCHHOC — YXYJULCHHC
(uHaHCOBOrO MOJNOKEHMS, HE CBA3aHHOE C YKAa3aHHBIMH BBIIIE CIIYUasiMM, OJIHAKO CHOCOBGHOE CYIIECTBEHHO
MOBNHUATE  Ha pasMep JloXojla Nojiydarens (PUHAHCOBOH yeiyrd W (WiIM)  ero cnoco0HoCTh HCIOIHATE
obs3are/ibecTBa Mo Jiorosopy 00 okasaHuM (GUHAHCOBOH yeiyru. Komilanus BIpaBe 3allpocHTh HEJI0CTAIONME
AoKyMeHTBl Y KiMenra B ciydae, eciiu 3aspicHHe (BTOM 4HC/Ie O PECTPYKTYpH3aliuu) Gbulo nanpasicio 6Ges
YKa3aHHBIX JIOKYMEHTOB.

3.4. O6pawenus, ornpasiieHnbic KIMeHTOM B 2JIGKTPOHHOM BHJIE, OJUICHKAT PACCMOTPEHHUIO HOCYLIECTRY
TOJILKO B CJIy4ae Mo/IHCaHus Takoro oOpalueHus KiTHenTom a/1eKTpOHHOI HOAIHCHIO.

3.5. B ciayuae nanpaeienus obpanierust ot umenn Kimenra ero npejicrasurenem Komuanus BlIpaBe He
OTBEYaTh HA Takoe oOpauleHue, CCJM HE HNPEJICTARICH JIOKYMCIHT, HONTBCPAIAIONIMIA  0OJHOMOUMS 1A
OCYUIECTRIIEHHUE JIEHCTBHH OT uMeHH KimenTa. Takumu JI0KyMelTaMu sSBJIsioTes:

- Uil DU3MYECKUX JTHLL

1) mpocTas nucLMenHas J10BepeHHOCT, yilocTorepentas Kitmenrom B Oduce;

2) HoTapHa/IbHO OhOPMIICHHAS TIOBEPEHHOCT;

3) peuieHue cy/ia O NPU3HAHMMIIMIA HeJeecTIOCOOHBIM (OrpaHUYEHHbIM B JIEECTIOCODHOCTH) U HOTAPHAIILHO
3aBCpPEHHAs KOIMs PEIICHHs OPraHa OTICKH M [I0IICYMTE/ILCTBA O HA3HAUCHUM JIMLIA OIICKYHOM (1101IeUHTENIeM);

- ISl IOPWIMYECKUX JHIL oopmiieHHas B COOTBETCTBHH ¢ 3aKonojareibetBoM Poccuiickoit Mejepalym
JOBEPEHHOCTb, 3aBEPEHHAs MEYaThiO NoJydaress (UHAHCOBOH yciyru (IIpU YCIOBMM €C HAJIMYMA COIIIACHO
YUPEAUTEIIEHBIM IOKYMEHTAM) U 1I0JIITMCaHHast PYKOBOJIMTCIICM T10JIyyarTesis (PUHAHCOBOM YeiyIu.,

3.6. Tlo npuumMHE HEBOIMOKHOCTH HPOBEPKU JIOKYMEHTA, MOJITBEPHK/IAIONICIO HOHOMOUUS [1PC/[CTABHTEIS,
obpauenns npeicrasuresich KiMeHTos, ojjannble B 2J1eKTpontoi Gopme, He npHHAMAIOTCS.

3.7. Komnanus BripaBe oTKasaTh B paccMOTpeHnH obpaulenus KJMeHTy 10 CyNIECTBY B CIIC/IYIOIINX
CITyqasx:

3.7.1. B oOpaiiennn He yKaszaHbl WICHTHQULMPYIOUKE TOJydatTes (UUANCOBOH yeiyru npustnaku (B
OTHOIICHHH NOJydaTels (PUHAHCOBON yCIIYIH, SBISIOUICIOCH (PU3MUECKUM JIMLOM, GaMUIIUA, MMS, OTYCCTRO (ITpH
HAJIMYMK), aIpec JICKTPOHHOM 1OYTBI, €CJIM OTBET JIOJKCH ObITh HANparicH B GopME HICKTPOHHOIO JIOKYMCIHTA,
WM TIOUTOBBIH a1pec, €C/iM OTBET JOJDKCH ObITh HanparjieH B IMCLMEHHOH (GOpMe; B OTHOLICHMM TOJydaTesis
(uHaHCOBOM  yCIIyI'M, ABJISIOUICIOCS IOPHJIMYCCKHM JIMIIOM, TMOJIHOE HAMMCHOBAHME W MECTO HAXOWK/ICHMS
IOPUIMYECKOTO JIUIA);

3.7.2. oTCYTCTBYET NOAMUCH YTIOIHOMOUYCHHOIO IIPE/ICTABHTEIS (B OTHOMICHHH IOPHAHMECKHX JIHIL):

3.7.3. B obpamennn conepKaTcs HEUEH3YPHbIE JIMOO OCKOPOHTE/ILHBIC BHIDAKCHHS, YIPO3BI UMYIIECTRY
Komnauuu, umymecty, sxu3Hu 1 (MiH) 3140pOBLIO paboTHHKOB KOMITAHNHM, & TAKIKE WICHOB HX CCMCI:

3.7.4. TEKCT NMCbMEHHOTO OOpANICHHS HE [10U1ACTCs TTPOUTCHHIO,

3.7.5. B oOpaimleHu COACPKMTCH BONPOC, HA KOTOPBIA HoJyuaTeio  (GUHANCOBON yciyrH  paHee
NPEIOCTAB/IAICH MHChbMEHHBIH OTBET 110 CYLIECTBY, M P YTOM BHOBb [OJIYYCHHOM OOPAICHHAM HE IPUBOISTCS
HOBBIE JIOBOJIbI HJIM OOCTOATENLCTBA, O YEM YBEIOMIISETCS JIMIIO, HAlIPABUBILICE 0BpalIeHHC.

3.8. B cnyuasx, ykasammbix B 1. 3.6 nacrosmmx TpeGosanuii, MKK cooBumaer [IDY B orseriom
coollueHnK O HeloCTaTKaX 0BpaleH s, MOCIY/KUBIIMX OCHOBAHUEM JUI OTKA3a B PACCMOTPCHHN 00paILenns, 110
CYILECTBY.

3.9.B ciysae BoznukmoBenus y OOwIeCTBA COMHCHMI  OTHOCHTEIBLHO HOUMHIOCTH  HOJUIMCH  HA
obpametnn IOV nan noanomounit npeicrasurens 110V MKK undgopmupyer 1Y o pucke nosnyderms
unpopmauuu o Kinenre neynonnomouenusiM oM. Takoe wuipopmuposanue npoussommres B (opwme,
BblOpanHON Komnanueii.,

3.10. ®opma orBeta Ha NUChMEHHbIC OOpallenus (BKJIOYAS DJICKTPOHHbBIC) onpeselseres  clocodom
MOJTy4eHHs Takoro obpaiuenus (MOYTOH HMIM JJICKTPOHHO) 3a MCK/IOYeHMeM obpauichuil, B KoTopeix [1OY
onpejecHa Gopma oTBeTa (Ha IOYTOBBIN KM DJIEKTPOHHLIH ajipec Kinenra).

3.11. Tlpu ornpaBke OTBETOB Ha OOPAIICHUS (B TOM HHCIE B DJICKTPOHHON (OPME) MCIIOIBL3YETCS TOJIBKO
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anpec Knuenra (MouToBbIi WM 3JIEKTPOHHBIN), ykazaHHbiid KiideHroM B ankere npu oopmiICHUH JIOIOBOpA Ha
okazaHue (MHAHCOBBIX YCIyr, WM B 2aiBieHdM IKUlMeHTa Ha W3MeEHeHHe lepcoHalbubiX Jlannbix Kimenra,
nojgaHHoM UM B Ouc Komnanuu.

3.12. B ciyuyae Hanpapienus oOpaiieHusi 0T WMcHH KilMeHTa €ro npejicraBurelieM, JACHCTBYIONIMM Ha
OCHOBaHMM JIOBEPEHHOCTH, MJIM aJIBOKATOM OTBET Ha Takoe obpamienwe Komnanus nanpasiser 1o ajipecy,
YKa3aHHOMY [peJICTABUTENIEM MJIM a/IBOKATOM B TakKOM obOpalnenuu, ¢ konueid no ajapecy Kimenra, ykazannomy
aHkeTe pu ohOpPMIICHHH JIOTOBOPA Ha OKazaHWue (PUHAHCOBBIX YCIIYI,

3.13. OGpamenue, B KOTOpoM obxaiyeres cyjiebHoOC peHiCHUEe, BO3BPANLACTCH JIMILY. HAlPABHBIICMY
oOpalieHHe, ¢ yka3alueM Ha cy/1cOHbIH Mops/I0K 00KaloBaHMs JIaHHOro cy/1e0Horo petenms.

3.14. O6pamenus 1IOY B MKK, uX KONHH, JOKYMEHTBI IO HX PacCMOTPCHMIO, OTBETHI SIBIASIOTCH
KOH(U/IEHIHATLHBIMH, KPOMC CJIY4YacB ITOJYUCHHS 3allpOCOB OT YHOJIHOMOUYCHHBIX T'OCYJAPCTBCHIBIX OpranoB
MECTHOI'O CaMOYIIPABIIEHHH, CAMOPEryJIMpYeMOH OpraHu3aliy, Kacaloluxces nojxyJarels GUHAHCORON yCIIYyTH U
(unu) ero obpaieHus.

3.15. Tlucemennsie ofpauieHus (BKIOYast 2JIEKTPOHHBIE) M JIOKYMEHTBI 110 MX PaccMOTPEHHIO XPaHsSTCs
O6mecteoM B TeueHHe | (O/IHOro) rojia ¢ IaThl UX perucrpaiii B «KypHaiie peructpanin obpanicHui.

4. llopsagoxk paccMoTpeHns odpaneHui

4.1.  PaccMOTpeHHE HOCTYIHBIICIO OOPALICHHS [IPOU3BOMTCSH B CIIC/LYIOLICM HOPSJIKE:

4.1.1. TlocrynuBiiee nMchbMeHHOE OOpallleHHE MOC/AE €ro  perucrpatdd B JKyphaie perucrpaiuu
obpamenuit (He nosjHee ciejyronero padouero AHs 1ocie nojydeHus obpaiienus Komianuei) uiyuaercs
OTBETCTBCHHBIM COTPYAHHKOM, KOTOPLIA [IPUHHMAET PELICHUE O JIOTTYCTUMOCTH PacCMOTpeHUs odpaliicHus,

[Iepedenb OcHOBaHMH, 110 KOTOPLIM B paccMOTpCHUM oOpaliciims Moxer ObITh 0TKa3ano. yvkazan B11.3.6
Tpeboranuii.

4.12. Ecnm obpaiienne He IOMIEKHT PACCMOTPEHHIO 110 CYIIECTBY, OTBETCTBEHIILIH COTPY/IHUK BIIPABE
NUCbMEHHO U3BeCTUTD LIDY uim ero npejicTaBUuTe)1s 0 HEBO3MOXKHIOCTH PACCMOTPCHUSIOOpALIICHUS, ¢ COOOIICHHUEM
MPHYMH, HA OCHOBAHHMHM KOTOPLIX 0OpallleHHe He MOXKET OBITh PACCMOTPEIIO.

4.13. OrpeTcTBeHHBIH COTPYJAHHK BCCCTOPOHHE M IMOIHO HCCICYET OOCTOATC/IBLCTBA, U3JIOKCHIbIE B
oOpaiieHuH, 1 10 pe3ysibTaraM paccMOTpeHus (POPMUPYET OKOHYATE IbHBII OTRET.

4.14. OrpercTBeHHBIH COTPYIHUK OOH3aH COCTABUTH OTBET HA MOCTYIMBLIEE K HEMY [HMCbMEHHOE
obpawenne B Teuenve 12 (nBenaauatu) paGounx Juell ¢ jarbl ero peructpaimu B «Kyphajie perucrparin
OOpalleHHH», OHAKO B JIIOOOM Cllydae HE MO3/IHEE, YeM CO CJC/YIONICIO JUIs 1OCIE HCTEHCHHS HPEIC/bHOIO
CpOKa Juis perucTpaiuu odpaienus B «KypHaiie perucrpaiiny o0paiieHuii.

415, B ciuyuae ecim Kiment ne npepocrasumi undopmanmio u (Min) JOKYMCHTB HCOOXOMMMBIC |
AOCTAaTOYHBIE JUlsl PACCMOTPEHHsI OOPAlICHMS 110 CYIIECTBY, OTBETCTBCHHLIH COTPYANUK 00s3aH B TeycHue 12
(aBenaauatu) pabouux JHel 3anpocuTh y nojyyaresis GUHAHCOBOM YCIyIH HE10CTaloNy10 HHMOPMALHIO U (HITH)
nokymeHThI. TIpu 9TOM B ciiyyqae npejloctaBienus HeJlocTaloniei nudopMaiiu U (Miin) JIOKYMCHTOR TOIY4aTE/ICM
punancosoit yeryrn O6uiectro ofs3ana pacemorpers obpaiienue B teuciue 5 (i) pabounx Juici ¢ jiaTel
NOJIYHeHHs 3aNPOIICHHON nHopMalii U (M) JIOKYMCHTOR.

4.2.  Tlon npouejtypoit paccMotpenus o0paticHuii 1onuMacTes yCTanorjciibii OOUIEeCTBOM 11OPSJIOK
JICHCTBHI, B PAMKAX KOTOPOTO OTBETCTBEHHBIN COTPY/IHMK OCYLIECTRIISICT CJIC/YIOLIEE:

- MPOBOJIMT JICTAJILHOE pacclie/lOBaHHE,;

- HCHIOJIL3YET JUISl IIOAIOTOBKM OTBETA Ha OOpallleHUe TOIBKO OPUIMAIILHBIC UCTOUHUKHUIIOPMALIHH;

- COCTaBJISET OTBET Ha OOpalieHne Ha OyMa)KHOM HOCHTEIIE HIIK B BHJIE 3JICKTPOHHOIOCOOBIICHHMS.

4.3.  Ornpaska oreros Ha OGpauienue KinenTa npousBoAMTCs ey OlAM obpasom:

- TMCHMCHHBIA OTBET J0/BKeH ObIThb MOAroTOBRAEH Ha Oianike Komuanuu, HOMANHCaH PYKOBOAWTEIEM
Komnanuu uim MHBIM YIOJIHOMOYGHHEIM NpejcTaBute/ieM. J[ata M perucrpauioHHsiii HOMEpP OTBETA JIOJIKHbI
ObrTh OTpakeHs B JKypuase peructpaimu obpauieuii.

- TMCHMCHHBIH OTBET MOXKeT ObiTh HanpaeieH KiMEHTy Wil ero npejlcraBuTelio Ha NOYTOBbIA a/[pec Wi
DJICKTPOHHBIN ajipec, B 10psjKe, ykazanioM B it 3.9-3.11 nacrosumx Tpebosanmii. 1epeaua Kimmenry orsera
NYTEM [OYTOBOI'O HAIIPABJICHUS IIPOU3BOAMTCS 3aKa3HBIM [TMCBMOM C YBEJIOMIICHUCM,

- OTBET MOXCT OBITh TalKEe INepejaH IyTeM BpPY4eHHs JIMUHO B PykH npu Busure Kiuenra win
npencrasuress Kiuenra 8 Ouc (eciu takoli BapuanT riepejiaun ykasan Kiuenrom B oGpaiiesun).

5. 3aKI0YHTELHBIC HOJIOMKCHHS



5.1. Kommanus Brpase W3MeHsTh U JIONOAHSTE HacTosume TpeGorarms.
5.2. JeiterByiomas peaaxips TpeGosanuii B JicHb €e yTBRCpIKICHHS pa3MeliacTes Ha caiire Komnanuu s
CeTH MHTEpHET 110 ajipecy: www.sfp-help.ru, a Taxxe Bo Becex Oducax Kommnanuu.
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