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B 000 MKK «Cpounas ®unancosas Ilomompb»

r. Yia - 2025 ron
1. O6mmue nonoxxkeHust

1.1. Hacrosimwmii TMopsimox pacemoTpenns obpaienuii nomydareneii ¢uHaHCcOBHIX ycnyr (manee —
[Mopsnox) onpenenser obuiue NPUHUMIET W NPOLEAYPY paccMOTpeHHs obpameHuii momydareneii
(uHaHcOBBIX ycayr (mamee — ITonyuyarenn) B OG6luecTBe C OrpaHMYEHHON OTBETCTBEHHOCTHIO
Muxpokpenurnas komnanusi «Cpounas ®unancosas [lomomp» (mamee — OGecTso, MKK) u
pa3paboTaH B COOTBETCTBHH C:

[paxnanckum koaekcom Poccuiickoit ®enepanmy;

®@enepanbhbiM 3akoHoM o1 02.07.2010 Ne 151-®3 «O MMKPOQHMHAHCOBOH HEATENBHOCTH W
MHUKPO(HHAHCOBBIX OPraHU3aIHAXY;

®enepanbHbiM 3akoHOM 0T 21.12.2013 Ne 353-@3 «O noTpebureasckom KpeauTe (3alime)»;
®enepanbbiv  3akoHoM or  04.06.2024 Ne 133-®3 «O BHeceHWH W3MEHEHUH B OTHETBHBIC
3aKoHojaresbHBIE akThl Poccuiickoii denepaummny;

bazoBbiM cTaHAapTOM 3alUMTHI MPaB M MHTEPECOB (PM3MYECKUX M FOPHANYECKHX JHL[ — noJtyyaresei
(DMHAHCOBBIX YCIYT, OKA3BIBACMBIX YICHAMH CAMOPETyTMPYEMBIX OpraHU3aLMii B cepe puHaHCcOBOTO
PEIHKA, OOBEAMHSIOMMX MHMKPOGHHAHCOBBIC OpraHW3alliM, YTBEPKAEHHHIM bankom Poccuu
22.06.2017;

WMHBEIMH HOPMATHBHBIMH TIPABOBLIMU aKTaMH Poccuiickoii Denepauuu.

1.2. lefictere nacroawero Ilopsnka pacnpocTpaHseTcs Ha OTHOIIEHUS, BO3HMKAIOIIIUE C MOMEHTA Ero
BCTyMIEHHA B cuity. OOpalleHus, NOCTYNMBIIME NO BCTYIUIEHMS B CHIY HACTOSLLETO [Topsnxa,
PaccMaTpHBAIOTCSL B COOTBETCTBHM C PaHEe YCTAHOBJIEHHBIMH TpPAaBHIAMH, €CIIH 3TO He yXy/llaer
noaoxenue [lonyuarens.

1.3. OOuecTBO PYKOBOACTBYETCS MPUHLMIIAMH JIOCTYIHOCTH, Pe3yJbTATHBHOCTH, 00BEKTUBHOCTH,
OecrpucTPacTHOCTH U CBOEBPEMEHHOCTH PH PACCMOTPEHHH 0GpAIECHHIA.

1.4. OTBeTCTBEHHOCTE 32 OpraHU3aLKIO PabOThI ¢ OOpaIeHHAMH:

OBuiee pykoBoacTBO paboTo# ¢ 0GpalIEHHAME OCYIIECTRISET nupexrop OO1uecTra.
HenocpencTeerHyio opranusaiuio npuema, perucTpaiuu, yuera, KOHTPOJIS CPOKOB H paccMOTpPeHHA
00palleHHH OCYLUECTBIAET YNOIHOMOYEHHOE JIMIO, HA3HAYEHHOE IPUKA30M nupexropa (manee —
OTBETCTBEHHBIH COTPYAHHUK).

Paccmotpenne oOpamienuii 1o cymectBy  ocyuiecTBiaseTcs NPOQUIABEHBIMH  CTPYKTYPHEIMH
noapasaeneHusMu OOwecTra (KpeAUTHBIH OTAEN, IOPUIMUECKHI OTIel, ciy:x0a Ge30nacHOCTH U T.1.)
B COOTBETCTBHMH C UX KOMIIETCHLIMEN. .
1.5, Obmecteo Henonbsyer UHGOpMALIHIO, colepkKaulylocs B 0OpaleHusX, /Ul aHAIM3a KayecTsa
obcnyxupanus [lonyyareneii, BEIABIEHHs CHCTEMHBIX mpoGieM U NPHHATHS MEp 110 MOBBILEHHIO
YPOBHSI KJIMCHTCKOTO CepBUCa. YKa3aHHbIH aHaIM3 NPOBONTCS HE PEKe OJHOTO pasa B TOJL.

1.6. [lonyuarenu Bnpase HanpasisaTe o6panienus B O6mecTsa CIEAYIOIMMH CIOCO0aMHu:

B nucemenHoit popme Ha GymaxkHOM HocHTEE MO afpecy, ykasaHHOMY B [Ipunosxenue No2 ganHoro
JOKYMEHTA.

B snexrponHoii dpopme:

Yepes cneumanbhyio dopmy Ha oduumMansHOM caiite O6mLiecTRa: www.sfp-help.ru B paspene
«O6pauienus nosyuareneil PUHAHCOBBIX YCITYT»;

IIyrem HanpaseHus 30eKTPOHHOTO MMCHMA 110 ajpecy e-mail zubanet@spfinans.ru.



B yerHo#t dopme o Tenedonam, ykazaHHsiM Ha oduumansHoMm caiite O6mecTsa, wim MpH JTHYHOM
BU3HTE B OQHC. VCTHBIE 00paIleH s, CONePKaIINe Kan06b, 3aABICHHS WITH TIPS/JIONKCHNS, TIOIENKAT
o0s3arenbHOM (UKCALMH M PErHCTPALIMU B YCTAHOBICHHOM MOPSIIKE. '
1.7. Hactoswumii [Mopsnok pasMelieH B OTKPEITOM I0CTyMe Ha 0hULMaNbHOM caiiTe OGIecTBa B CeTH
«Hureprer no agpecy: www.spfinans.ru B pasnene «MHpopMaums 1ist KIHEHTOBY.

1.8. Pexomennosannas opma obpawenus npuseaena B [punoxenun Nel k Hacroawemy [lopsaky.
2. OcHOBHBIE NOHATHS, HCTIO/Ib3yeMble B HacTosiniem [lopsiaxe

2.1. Muxpodunancosas oprauuzamus (MKK) — 000 MKK «Cpounas ®unancosas [ToMoIb).
2.2.Tlonyyatens (uHAHCOBOH yciyru— Qusuueckoe nUUO (B TOM 4uCie HHIMBUIYaBHBIN
MpEANPUHUMATENIB) MM KOpHAMYecKoe muLo, obpatuBmeecs B MKK ¢ Hamepenuem HOJTyYHTS,
rnoJty4aroniee MO0 paHee MmosyvaBinee GUHAHCORYIO YCIyTY.

2.3. O6pawenue — HanpasnenHoe B MKK B nuckMeHHO# MM 51€KTPOHHOI thopwme 3asBieHue, xanoba,
MPC/UIOIKEHNE MK 3aMpoc, Kacalomuecs OKazaHusi (PMHAHCOBEIX ycmyr. OGpalleHHe MoKeT ObITh
HanpasneHo [Tloiyyarenem, ero npeacrtaButeneMm, baHkom Poccum MM HHBIM YIOJIHOMOYEHHBIM
OpraHoMm. '
2.4. PecTpykTypH3alus 3aJ0/DKEHHOCTH — npeaocTapiseMsie MKK [lomyuaTemo yenyru, Biekyuiue
H3MCHCHHME YCJIOBUH JIOTOBOpaA 3aiiMa, B TOM YMC/e M3MEHEHME CPOKa BO3Bpara 3aiiMa, pazmepa
MUIaTeXKEH, MOpsAKa MX YIIaThl (BKIHOYAS MPEJOCTABICHME OTCPOYKHM, PACCPOUKH), OTKA3 OT
MPUMEHEHHs U (MJIM) yMEHBLIEHKE pa3Mepa HeYCTOHKH (tuTpada, MeHn), NPOLEHTOB 3a I0AL30RAHHE
3aliMOM, a TAKXKE MHEIE [10CIEACTBHA B COOTBETCTBHH C DenepalibHBIM 3aKOHOM 0T 21.12.2023 Ne 575-
@3.

2.5. Opmumanshsiit caiit MKK — www.sfp-help.ru.

2.6. CPO — camoperyinupyemas opranusavs B cepe GUHAHCOBOTO PBIHKA, YICHOM KOTOPpOii sABJIsieTCS
O6uecTro.

3. [Ipnem u perucrpauus odpamennii

3.1. Bee obpamenus, nocrynuemuie B O61iecTBy, MomiexKar o6s3aTenbHOl peructpauuu B JXXypHane
perucTpauuu odpalleHuii B Tedenue | (01HOro) paGoyero AHA ¢ AaThl MX MOCTYTUICHHS.

* Ipumeyanue: [laToil NoCTymIEHNs MUCHMEHHOrO O6paleHus Ha GYM@KHOM HOCHTENE CUMTACTCS
AeHb ero nonyyenust OduecrtBom. JlaTolt MOCTYMEHMs! 3IEKTPOHHOTO OOpPAILEHHs CUMTACTCS [eHb,
CIe/lyIoWMi 3a THeM ero ortnpaeku [Tonyyatenem $puHaHCOBOH yenyry,

3.2. Kypnan perucrpauuu oGpaiieHuii Beaercs B BJICKTPOHHOM M/MIIM OYMa)KHOM BHJE W J0JDKEH
COoZIepXKaTh CIAEAYIOLIME CBEICHMUS:

* PerucTpallMOHHBI HOMEp M J1aTa MOCTYIUICHHS;

* @HO Ilonyyarens (uiv HAMMEHOBAHHE KOPUAHYECKOTO JIHIA);

* Kpatkas cyTtb oOpalueHus;

* Criocob nocrynnenus;

* OUO ucnonuuTens;

* CpoK HCIIOJIHEHUS;

* Kparkas nugopmariis 0 pesyabTatax paccMOTpPeHHs (Y10BJIETBOPEHO/OTKIIOHEHO);

* OtMetka 06 oTnpaBKe OTBeTA.

3.3. ObmwecTBO BNpaBe OCYLIECTRIATE ayAMO3AMMCH TeNe(OHHEIX MIEPEroBOPOB U (PUKCALIMIO MHBIX
B3aumonelcTeuid ¢ [Momyuarenamu npu ycnoBuu coGmrofieHuss TpeGOBaHMIA 3aKOHOAATENbCTBA O
nepcoHanbHLIX AaHHbIX. O daxre dukcarpu [lonyuarens ypeoMIseTcs B HaYale B3aUMOICHCTBHS.
3.4. Tlprem obpamennii B oduce OBGIIECTBA OCYIIECTBISIETCA B COOTBETCTRHH C rpauKoM paGoTeL: ¢
noHeAenbHUKa 1O naTHULY ¢ 09:00 no 19:00, Ge3 nepeprisa Ha 06e.

4. TpeGopanus Kk NHCEMeHHOMY 06paIeHnIo

4.1. Jlnst paccMOTpeHHs 0OpaIeHHs 1O CYIIECTBY B HEM AOJKHBI GBITh YKa3aHBbI:

* ®amunust, uMs, oTYECTBO (Npu Hanuumu) ITonmyyatens — GUIMUECKOTO JMLA HIM HAUMEHOBAHME
FOPUAMYECKOTO JIULIA;

* CyTb oOparieHus;

* Homep u nara noroeopa 3aiima;

* [NouToBbIi MK 3MEKTPOHHBIH aJpec A1 HANpPaBIEHHS OTBETA;



* Jluunas noanucs Ilomyyaresns uim ero npeacTaBuTess (IS IMCEMEHHOTO oGpatieHus Ha OymaxHOM
HOCHTETE).

4.2. K o0palieHuio MOryT ObITh IPUIOKEHBI JOKYMEHTEL, MOATBEPIKIAIOLIHME U3JI0KEHHBIE JOBO/LL.
4.3. Otser Ha obpamenne Hampapisercs OGecTBY 10 azpecy (371€KTPOHHOMY HIIH MOYTOBOMY),
ykasatromy Ilomyuaresem B oOpawenuun, nuGo mo agpecy, momydeHHoMy OGIIECTBOM npH
3aK/IHOYEHHH I0r0BOpa 3aMa MU B MOPAIKE €ro H3MEHEHHS.

5. Cpoxu pacemorpenus o0paieHmii

5.1. ObpalueHue MOATENKUT PACCMOTPEHHIO B CPOK, HE MPEeBBILAIOMHI 15 (naTHaauatH) paboumnx
JHEH CO IHS €ro perucTpaium.

5.2. B cnyyae HeoOXomMMOCTH 3ampoca JOMOMHHTEIBHBIX AOKYMEHTOB MM WHpOpMauuu y
Homyuarens wim TpeTbux sui, OBGIECTBO BpaBe HANPABUTh COOTBETCTBYIOLIMIL 3arpoc B Te4eHHe 5
(nath) pabouMx jHeH CO IOHA perucTpalu obpameHus. B stom Cllyyae CpOK paccMOTpEeHHs
oOpalleHust MOXKET OBITh NpojIeH, Ho He Gonee yem Ha 10 (TecsaTs) paGounx ameii, o uem OBIEcTBO
00sa3aHa yeeaomuts [losyuarens.

5.3. YBepomiienue o npojuieHHH cpoka Harnpapnsetcs [Tonyuateno crnoco6oM, aHaIorHYHBIM crocofy
NocTyneHuA oOpalleHus, 10 MCTEeYeHHs MepBOHAaYanbHOro 15-gHeBHOro cpoka. B YBEJIOMJIEHHH
YKa3bIBalOTCA NPUYUHEI IPOJICHHS M HOBBIH CPOK PaCCMOTpeHMs o6palieHus.

6. PaccmoTpenne obpaienunii 1 HaNpaB/IeHHs 0TBETOB

6.1. PaccmoTpenue obpamuienuii ocymectsisercs ObmecTBoM GecnmaTHo.

6.2. OTBeT Ha OOpalleHKe MOAMUCHIBAETCS €AMHOINYHBIM HCTIOMHHTENLHBIM opraHoM OO1ecTBa 1K
YNOJIHOMOYCHHEIM MM JIMLIOM M HAMPaBJIsAeTCs CIoco00M, 0becrneurBalomuM (PUKCALMIO €ro OTIPaBKH
(10YTOBOE OTMpPABIEHNE ¢ YBEAOMIICHHEM, JMeKTPOHHAs 104Ta ¢ MOATBEPIKIEHUEM 1OCTABKH).

6.3. O6wwecTBO BNpaBe OTKA3aTh B PACCMOTPEHUH 0GpaLLeH s M0 CYHIECTBY B CJI€AYIOIIMX CIIy4asx:

* B ofpaluieHnu He yKazaHbl CBEACHHS, MO3BOISIOLIHE uaentuduumposars [Nonyuarens u ero JIOTOBOD
¢ O6wectrom (PHO, HOoMep moroeopa);

* Texer oOpanieHHst He MOAAeTCs MPOYTEHHIO;

* B oOpalleHun comepkarcs HeleH3ypHble M OCKOPOMTENEHEIE BEIPOKEHHS, YIPO3bl JKH3HH,
3/10pPOBBIO MJIM HMYILIECTBY; .
* OtBer 10 cylecTBY 0GpalleH s He MOXeT GBITE JaH Ge3 pasriamieHus cBeeHHUi, COCTaBIISIFOIIMX
OXpaHAEMYIO 3aKOHOM TaitHy;

* Panee no nanHoMmy Bonpocy [lonyuatemo yxke Gbu1 nau MCUYEPIILIBAIOIIMIA OTBET W B HOBOM
oOpallleHnH He TIPUBOAATCS HOBBIE JOBOJIBI.

6.4. O6 oTkase B paccMoTpeHnH obpaienns OBINecTBO yBegoMseT [Mosyuarens B Teyenune 7 (cemu)
padouux jJHel ¢ 1aThl perucTpanuy oGpaleHus. ;
6.5. B oTeete Ha obpawenne, copepxaniee xanoby, O6mecTso 06a3ana YKa3aTb MOTHUBBI [IPUHATOTO
PCLICHHA 1 PA3BACHUTL MOPSIOK €ro oOXaloBaHusA, B TOM 4ucie npaso IToaydarens obpaTuTbcs K
(uHaHCOBOMY YIOJIIHOMOYEHHOMY MIH B CYII.

6.6. Bce MaTepualiel, CBA3aHHBIE C PACCMOTPEHHEM 0OpaILeHH S (komus oOpaleH s, JOKYMEHTHI MO ero
PacCMOTPEHHUIO, KONUA OTBeTa), Xpaustes B OOwectee B Teuenue 3 (Tpex) Jer, eciy HHOEH CPOK He
YCTAHOBJICH 3aKOHOAaTenbCTBOM Poccuiickoit @enepauuu. YcTaHOBNEHHBIH CPOK XpaHEHHs
obecrieunBaeT BhINMoJIHEHHe TpeGoBanmii cTathi 23 Hanoroeoro komxekca Poccuiickoi Denepauuu u
3ALIMTY 3aKOHHBIX MHTepecoB OOLIecTBa B TEUSHHE CPOKA HCKOBOM IAaBHOCTH.

7. 3aRa04nTe/ILHBIE N10J103KEHHS

7.1. KoHTpojb 3a COOMIONEHMEM HACTOSIIErO [Topsaaka ocymecteisercs OTBeTCTBEHHEIM
COTPYIHUKOM U aupekropoM Ob1mecrea.

7.2. Hacrosuwii ITopsnok BeTymaer B cuiy ¢ gaThl ero yrBepxKaeHus. Bee corpyanuku O6Gectra
JOIDKHBI OBITH 03HAKOMIIEHBI ¢ HACTOAMM [TopsaKOM Mo TIOANHUCE.



[Ipunoxenue Nel

K [TopaKy paccMoTpeHus oOpalieHuii
rojiyyarenes MHaHCOBBIX yciyr

B OO0 MKK «Cpounas ®unanconas [Tomoripy»
Pexomennyemas popma obpamieHus

Jupektopy ABzanosy 3.J1.
000 MKK «Cpounas ®unancoras [Tomomsy»
Anpec:
(M. [Mpunokenue Ne2);
Or

(®UO moNHOCTEIO HITH HAUMEHOBAHHE FOPHMIMHEECKOTO JTHLA)
KonraxrHsiit agpec:

(MOYTOBBIN MHIEKC M aJIPEC HIIM a/iPEC SNEKTPOHHOM MOUTHT)

3ASABIJIEHME / XXAJIOBA / TTPEJIJIOXKEHUE
(Hy>HOE IMOAYePKHYTh)
Tekcr obpaiuenus

[Ipunoxenus:
Konuu 10KyMeHTOR, MOATBEPKAAOMIMX H3TOKEHHBIE 0OCTOATETLCTRA (npu HanuuMm).

(mara)
[Tonnuck / (Pacmdporka noamnucu) /




[Ipunoxenue Ne2

K [Topanxy paccmoTpenus obpawieHuii
noJtyyarenei GUHAHCOBBIX yCIyr

B 000 MKK «Cpoynasa ®unancosas [Tomomipy

Anpeca ocucos

Pecnybnuka BatukoptocTaH, ropog, Ydba, ynuua MHTepHauuoHansHas,, oM 81;
Pecnybnuka BalkoproctaH, ropog Yda, ynuua JlesqeHko, AoM 2;

Pecnybnuka BatwkoptocTan, ropos, Yoba, ynuua Mapiwana Xykosa, fom 3, kopnyc 1;
Pecnybnivka BalukoptoctaH, ropos Ydpa, Gynbeap Mbparumosa, som 37, oduc 105;

Pecnybnuka BalwkoptoctaH, ropos Yda, npocnekt Oktabps, fom 82;

Pecnybnuka BaukopTocTaH, ropog, Yeba, ynuua Bakanukckas, aom 25:

Pecnybnuka BalwkoptoctaH, ropos, Canasar, ynuua OCTpoBcKoro, oM 44:

Pecnybnuka BawwkoptocTan, ropog, Cepnutamak, ynuwa KoMMyHUCTUYECKas, AOM 85, noMeLleHue 1.
OpeHbyprekas obnacTb, ropoa OpeHBypr, npocnekT Mobeal, AoM 5:

Pecnybnuka BatukoptocTaH, ropog Yopa, ynuua Codbu Meposckoit, gom 54:

Ceepanosckas 0bnacTs, ropoa Exkatepunbypr, ynuua KOnnyca dyuuka, gom 9;

CankT-MetepBypr r, urosckuit npocnex yn, aom 160, nutep A, nomellenue 1-H

Pecnybnuka Tarapcran, ropop Kasakb, ynuua Onuyca Gyumka, a. 90A, oguc 111y

Fopoa Mocksa, MyHUUunansHbIA okpyr OBpy4eBCKuil BH.Tep. T., yniLa BopoHLOBCKMe Mpyasl gom 3



